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MEMORANDUM OF UNLIEFSTAN DINS 

Central Illinois Public Service Company dlwa AmemCIPS, lllinok. Power Company 
M a  AmmIP, and Centnil Illinois Light Company W a  AmerenCILCO (collectiVely the 
“‘hm’’ 01 the ‘YXmqanies’’) have made docketed Alings in support of proposed delivery 
service rates, terms and conditions, before the Cornmission in ICC Dockets 064070 (cons.) (the 
"Dockets'?, and Constellation KewEnmgy, Inc. and Peoples Energy Semces Coprafion 
(“CNEIpEs”’), have intervened and participated in said Dockets. h e r e n  and CNE/PES, 
coUemve1y the ‘‘Parhes’’ have signed this Memorandum of Understanding (‘MOW’) to settle all 
issues raised in the Dockets by them with respect to each other 8s described below, and desire 
this MOU be entered of word, The Parties have had substantive discuss~ons about the topics 
&dressed in this MOU, which have been the subject of their testmonies and evidence in the 
Dockets. These dtscussiom have led to the development of commitments, and represent a 
compromise, that the Pilrties bcliwe will remit in achievement and implementation of reasonable 
and equable solutions to the Parhes’ respmve collcems and interas, but shall not bc ffigardcd 
as a precedent wth respect to any future proceedings. This MOU IS the result of give and take 
among the Parties, dl of  whom have been represented by counsel, and rcsolves all issues in the 
Dockets amongst them except for the issue sunounding the recovery of Supply Pnxurzment 
Adjustment (“SPA’) charges as discussed in Respondents’ Exhibit 39.0 at pages 6-7, among 
other testimonies. With regard to the issue of the SPA charges, this MOU docs not prohibit the 
parhee from advancing M e r  thew posittons on this matter in the Dockets. This MOU is a result 
of the Parties desire to mcmonake those conunitments, and to settle amongst themselves the 
issues in b q u t e  in the Docket6 except for the SPA charge issue as noted. Thus, the Part~cs, 
intending to be bound and achowledging the beaefit to be denved from the mutual 
commitmcrits contained hr;rcm, agree as follows: 

The Parties agree to implement the operative numbered paragraphs I through 14 of th~s 
MOU in the instnnt proceeding and m any f m  workshops or other collabomtive fonuns that 
may be initiated (collectively the “Pmceedings”): 

1 Amem wll implement an electronic bulletin board or provide on its website a hnk 
where answers to commly askmi questions fmm retad electric suppliers (“RESs”) will 
beposted 

2 Aawcn has assigned RESS &pecific account representatives tn the Transmission Services 
Business Center (TSBC”) that wit1 handle billing related ma- that go beyond m m l y  
answering aansmission billing questions as well as to facilitate the process of answering 
other RES related questions. 

3. Ameren will implement the Electronic Data Interchange (“EDI”) 814-C transaction 
regarding meter numbm and will work with E S s  to ensure that the improved processes 
are working as designed prior to the implementation date. 

4. Ameren wlll provide 24 months of historical usage informafion, when availabk, h e  of 
charge to authorized RES6 and customers starting January 1,2007. 
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5 Ameren will apply the Amtnn Data Universal Numbering System (“DL”) number 
and the DUNS numben of the individual utilities in a Uniform manna m s s  the entire 
ED1 transaction set for each Ameren operating company by no later than September 15, 
2006. 

6. Ameren agrees to work in good faith with REss regarding, all relevant customer 
communimtion plans that may bear upon RES business practices and procedures. 

7. Amaren will support the utilization ofa “factor” approach to segregate the uncollectiiles 
expenses Bssociated with customers faking bundled service from h e r e n  fiom thc 
uncollectiblcs expenses associated with customers taking only delivery services from 
A m a n .  

8. A m m  a p e s  to eliminate the Direct Access Service Requcst (“DASR”) Fee and the. 
Standard Switching Fee that appea~ in the “Miscellaneous Fee8 and Charges” section of 
Aman’s proposed tariffs. 

9 Ameren will support the allocation of the Supply Procurement Adjustment (“SPA”) costs 
to each ofthe Amercn utilities bGed on the dative kilowatt-hour sales (Le. delivaed) of 
each of the b e r m  utilities. 

10 It remains h e m ’ s  practice to provide all ~ustomer account drop information fincluding 
retroactive dmps) to RES$ electronically via an ED1 814-0 requost. 

11.33~ no later than August 4, 2006, A m m  wlll post documentdcharts to Ammen’s 
website, dcpioting the customer switching alternames and enrollment wlndows for the 
post-transition period. These documents or charts will be accessible to both RESs and 
customers under the RES and Customer Portals. 

12. berm will allow customers to request that Ameren create separate account numbem for 
their mhml gas and electric senice upon request. At this time, h a e n  does not have a 
policy objection to allowing Agents, wrth proper authorization, to make such a request on 
behalf of a cuslmer. Howcvcr, the Parties agrcc to actwely and in good faith participate 
in a worksbop pmcess to develop the means and procedures by which Agents can makc 
such requests. 

13. As soon as practical, and with a good faith effort io complete this task by no later thw 
September 1, 2006, Ameren asees to provide the following information on both the 
Customer and RES Portals on the h e r e n  Wobsitc, to the degree the information is 
readily available: - Current Supply Gmup and Type 

Future supply &oup and Type 
DASR Eligibility Date . Current rate and supply-type infomation 

= Deltvery Services Class . Ameren Operahng Uhlity 
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14. Ameren agrees to use a good faith effort, along with C M E S ,  to iniIiate and 
participate in a workshop process, to be completed w later than Septmber 1. 2007, 
similar to the ED1 Protocol workshop in which the Parties and other Illinois electric 
market participants would connder and attempt to resolve issues assocuted with the 
expanded use of the ED1 enrollment processes and procedures that are currenlly 
employed for customers on RES supply to customer$ that efect service under the 
Companies’ BGS-FP. BGS-LFP and RTP tanffs. This provision may be superseded in 
?he event the Commission would order or othmvise dircct Ameren and/or other 
stakeholdas to beoome engaged in wor!&ops or other like processes, to consider and 
attempt to reaolve the afotemcntionod issues. 

Except as othenvise provided in this MOU, the Parties reserve all rights to take any position 
concerning any issue addressed in this MOU in any fum p r o d i g s  The Parties mer 
a g m  that nothing herein is tntended to hmit the righls of any party from advocating any 
positions regaxding the implementation demls of the items contained in this MOU to the extent 
such details me not a d d 6  hereie Likewise, nothing herein shall preclude any Party Aom 
taking actions which such Party deems necassary to fulfill its statutoxy obliptions. In 
addition, the Parties age that each Party may advocate or othenvise advance any other position 
not specifioallydelineated in the MOU and that this MOU shall not apply to positions that 
Parties may take with respect to any utility other than Amera If any future law or regulation is 
anacted that any Party klieves, in good faith, has a material Impact on the rights and obligations 
arising under this MOU, the Parties shall meet to discuss what action, if any, should bc taken. 

IBis MOW may be executed m any n u m k  of identical counterparts, each of which whm 
executed and delivered shall be an origml,  but all such counterparts shall constitute but one md 
the same instrument. 

TN WITNESS WHEREOF. the Patties set forth their respective signatures as of the 21st day of 
July, 2006 
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Dated: July 2 1,2006 
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